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Online Web Tool User Notes
How to access the online web tool:
1. To access the web tool enter the following web address:
https://snap1.snapresearch.org.uk/
2. You will see the welcome page below. Click on ‘Login’ found on the top-right corner of the page.
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3. This will bring you to the ‘Terms of agreement page’. Please read through this section carefully and when you are ready to proceed, select the ‘I accept’ option. 
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4. You will see the Login page below. The first time you access the SNAP-1 web tool we suggest you click on ‘Forgot your password’ and go through the process of creating your own password. It will ask you to enter your email address and it will send you an email containing a password-reset link. Please be sure to enter the same email address with which you initially registered for SNAP-1. When accessing the web tool going forward simply enter your full email address as your username and the password you’ve set for yourself to log in.
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Accessing the questionnaire and record management screen
5. To access the project questionnaires select ‘Clinical’ on the tab at top of the screen. [image: C:\Users\Dpapadimitriou\Desktop\Untitled.png]
6. You will be sent to the project Record Management Screen. This shows you all SNAP-1 cases that have been entered onto the web tool for your trust. Please be aware than any information that is entered for a particular trust will be accessible by all other registered users for that trust.
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7. The Record Management Screen shows you basic information for cases entered such as sex, age and the operation the patient has undergone. Once several cases have been entered they will appear in your Case Management Screen in a list. The Owner column indicates which web tool user created each case. You are also able to see how advanced to being completed each case is by looking at the colour under the Status column. You are able to reorder the list according to owner/patient age etc. by clicking the heading at the top of each column.
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Each colour under the Status column represents the current state of the case:
Green – Complete
Orange – Incomplete
Red – Errors
Blue – Not Saved

8. To continue updating an incomplete case or make changes to a completed case click on the circled pencil the right of each record. Once a case has been completed and you are confident that no further changes are required, please select the lock icon next to where Complete is indicated. To enter a new case onto the web tool select the ‘Add record’ option. 
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Entering Data
9. When you click on ‘Add record’ you will see the questionnaire screen and can begin entering the patient information. The data collection screen is separated into three sections; Patient demographics, Bauer Patient Satisfaction Questionnaire and Modified Brice Questionnaire. 
[image: C:\Users\Dpapadimitriou\Desktop\Untitled.png]
Once you have finished entering data for one of the sections please click on the ‘Save’ button to the right of the page and you can then proceed to the next section. If at any point you need further clarification regarding one of the questions please click on the ‘H+C’ button on the right.
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Once you have filled in all the information for the case or you would like to save it as ‘Incomplete’ and return to it later on please make sure you have clicked ‘Save’ and then select the ‘Exit’ button directly below. This will bring you back to the record management screen.
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Locking a case
10. Once all three tabs have turned green and you are confident that no further changes are needed you are able to lock the case. To do so click on the ‘Lock record’ button;  a pop-up box will appear asking you to confirm that you would like to lock the case and once you select ‘OK’ the case will be locked.
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Terms of agreement

The Terms Of Agreement must be accepted before proceeding:

WARNING
Itis an offence to view these data if you are not authorised to do so. Authorised personnel include only those registered ‘users' from the organisation(s) who hold
2 valid username and password.

Itis an offence to make use of this database other than for the purpose for which it was created.

Under no circumstances should users pass on their login details to others. If  user believes another person has knowledge of their login details they must change
their password immediately by clicking on the their login name once logged in.

1F a user detects what he or she believes is a breach of security or confidentialty then it s their responsibility not to disseminate the information obtained and to
report the event to Martin Cripps immediately on +44 20 8651 6848 or by e-mail at martin.cripps@netsolving.com.

Itis your responsibility to ensure that all data you submit is correct, and it must not include any data from any other organisation(s) other than the.
registered organisation to which this username and password belongs.

Al care has been taken to ensure patient confidentiality within this electronic data submission tool, and therefore Organisations are prohibited to enter any.

patient identifiable numbers into the tool. All guidance on this website must be followed for the completion of the electronic proformas. The online proforma
has been designed in accordance with the Data Protection Act 1998 and no patient identifiable information is needed to complete the audit.

Loccin- s cco]





image3.png
XX

23 SNAP-1

SNAP-1 This project is being led by the NIAA-HSRC
s s

Login

Please enter your login details...

e —

Forgot your password? dlick here

Forgot your user name? Please contact Martin Cripps:

Email: martin.cripps@netsolving.com
Telephone: +44 20 8651 6848

Royal Calege o Ansesthesisrs  Discsimer Powered by Net Solving





image4.png
(© hitpysnspLnetsolving.com page szpi pe-losgedin £~ 8¢] S toggedin x s

I Logged in as: Userl
HSRC ¢ snapa T

HeahSrvies Research o SNAP-1

ot R vian -
N T e

Welcome to SNAP-1

This project is being led by the NIAA-HSRC

First and foremost we thank you for helping to make this frst Sprint National Anaesthesia Project (SNAP)  success and taking on the roles of consultant and
trainee leads in your departments.

'SNAP-1 is being managed by the National Institute of Academic Anaesthesia - Health Services Research Centre (NIAA-HSRC) in conjunction with the UCL/UCLH
Surgical Outcomes Research Centre (SOURCe). It s being funded by an NIAA grant provided by the Royal College of Anaesthetists (RCoA).

'SNAP-1 aims to provide a ‘snapshot’ of dlinical activity in hospitals throughout the UK over a 2 day period on Tuesday 13th and Wednesday 14th May 2014. It is
2 pragmatic evaluation of patient reported outcomes after anaesthesia; specifically patient satisfaction and patient reported awareness.

Consultant and trainee leads will be named as collaborators in all future publications that arise from this project.
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Click on "Add record to enter details of a new patient.

Once the record is complete and saved you can lock it. Once the record is locked you will be unable to edit the record further but will still be able to view it.
1f you need to unlock the record for any further changes please contact on or by e-mail at

o

s siteCode Owner S Age  Op Status

7 snap1@rcoa.ac.uk F 18 Operation @
2 7 User1 M 56 Bowel Resection @
=7 user1 F 61 Cardiac Surgery @
4 7 Usert " 38 Laparoscopy @
ECI Usert F 2 Hernia Repair @
% 7 Usert Z)
7 7 Usert M 58 Transplant @
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Once the record is complete and saved you can lock it. Once the record is locked you will be unable to edit the record further but will still be able to view it.
IF you need to unlock the record for any further changes please contact Martin Cripps on +44 20 3651 6843 or by e-mail at martin.cripps@netsolving.com
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Once the record is complete and saved you can lock it. Once the record is locked you will be unable to edit the record further but will still be able to view it.
IF you need to unlock the record for any further changes please contact Martin Cripps on +44 20 3651 6843 or by e-mail at martin.cripps@netsolving.com
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Once the record is complete and saved you can lock it. Once the record is locked you will be unable to edit the record further but will still be able to view it.
1f you need to unlock the record for any further changes please contact Martin Cripps on +44 20 8651 6848 or by e-mail at martin.cripps@netsolving.com
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